
Rented Intelligence T1 Customer interview note sheet
BLANK FORM

Venture Prepared by Date Venture month

Who
Interviewee code, no names Interview date

Their role and business type

Counts as a discovery interview?
Yes
No, a pitch

What they said
The problem, in their words

What they do about it today

The last specific time it happened

What it cost them in time or money

Price or pilot raised, and by whom

What it means
What surprised me

Anything that goes against my idea

Commitment they gave
Nothing An introduction A pilot Payment

Follow up
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One sheet per interview. Write what they said, not what you hoped. Used in: Customers

Free to copy and use. Credit the source: Rented Intelligence, continuousengineering.press


