
Rented Intelligence T16 Incident report
BLANK FORM

Venture Prepared by Date Venture month

Headline: the answer or the ask

Cost to us Customers hit Hours fixing it

What happened and what we did
Wrong answers began Found on

What the AI did wrong

Customers affected

Did customer data reach the wrong person or leave our system?
Yes No

How it was found Customer told
Yes
No

Refund or credit given (USD)

Root cause

Change made

Test case added
Yes
No

Insurer or adviser told
Yes No Not needed

Notice duty and deadline (ask your adviser)

What changed since last time Risks and what I do not know

Decision or next step

Owner of the next step Done by

Rented Intelligence by Continuous Engineering T16 v1
Fill in the day you find out. Complete it within a week. Draft for your own 
use. Keep customer personal data off this page. If personal data was 
exposed, ask an adviser about breach-notice duties.

Used in: Operating an AI 
Product

Free to copy and use. Credit the source: Rented Intelligence, continuousengineering.press


